
Terms & Conditions for Spilt Milk Corporate Packages 
 

1. Eligibility 
Corporate packages are available for businesses with a minimum of 10 
employees. 

2. Package Options 
Businesses may choose from Tier 1 (Employee Recognition), Tier 2 
(Birthday Treats), Tier 3 (Monthly Treats), and/or Tier 4 (Quarterly 
Bonus). Custom packages are also available. 

3. Order Confirmation & Changes 
Orders must be confirmed by the business prior to each month or 
quarter. Any changes to the package or delivery preferences must be 
made at least 7 days in advance of the scheduled delivery. 

4. Payment Terms 
Payments will be billed monthly. The business must commit to a 
minimum 3-month term for any package. Packages may be renewed or 
adjusted after the initial term. 

5. Cancellation & Refunds 
Cancellations must be made at least 14 days before the start of the 
next billing cycle. Refunds are not available for unused portions of the 
package. 

6. Custom Requests 
Any special requests or adjustments outside the listed packages may 
incur additional charges. Please contact us to discuss custom options. 

7. Limitation of Liability 
Spilt Milk is not responsible for any lost, stolen, or delayed gift cards. 
Liability is limited to the value of the gift card provided. 

8. Privacy & Data Protection: 
Spilt Milk is committed to protecting the privacy of your information. 
We will only use any personal information provided for the purpose of 
fulfilling your gift card order. Your data will not be shared with third 
parties except as required for delivery purposes. 

9. Contact Information: 
For any inquiries regarding your corporate package, including delivery 
updates or customisation options, please contact 
carmen@spiltmilkorange.com or call 0407 298 875. Our team will be 
happy to assist you. 

10. Customisation Options (Optional): 
While we currently offer gift cards without personal notes or 
customisations, businesses are welcome to add their own personal 
messages when distributing the cards to employees. Customisation 
options may be available in the future, so feel free to inquire. 

 


